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1.1 Scope
These release notes provide information on the HID® FARGO® DTC™4250e Printer Firmware version 3.7.0.8. Included
are product enhancements, fixes, known issues, and limitations since the previous release.

Note: The reference numbers associated with these features, issues, and fixes are from the HID Global internal
tracking system.

1.2 New features
l Added web page enable/disable to LCD menu. (FSA2-2410)
l Added enhancements to comply with European Radio Equipment Directive - Delegated Act (RED-DA). (FSA-1408)
l Updated job encryption to be compliant with RED-DA. This requires an updated driver version (5.6.x or above).
l Added support for NextGen ribbon. (FSA-1396)

Important: If using Next Generation ribbons, please update your driver, firmware, and color profile to ensure
best results. Visit https://player.vimeo.com/video/1111075180 for step-by-step instructions.

1.3 Resolved issues
l Resolved an issue with job data error, after sending rewritable print jobs. (FSA2-2564)
l Resolved an issue with a random Ribbon RFID Error and Ribbon Miscue (error 97) after upgrading to FW 3.3.20.1

(TTP-16000, FSA-1107)
l Resolved or improved an issue with using a YMCKOKO split panel ribbon that was generating error 100.

(TTP-15868, FSA-987)
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